THE MARTA ARMY PRESENTS

Metro Atlanta’s Bus Stop Problem

The Metropolitan Atlanta Rapid Transit Authority (MARTA) bus stops supported 49% of
annual trips in 2020 but often lack essential amenities for safety, accessibility, and dignity.

Of the 3,248 stops we surveyed:
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On average, Atlanta’'s Bus Stops scored a “C-"

MARTA staff; city state, and county leadership; regional and local planning organizations, non-profits, community
organizations, and local residents must all work together to address the needs of bus riders in our communities.

Here is what we recommend based on our studies
and findings from the 2020 Bus Stop Census:
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@  Adopt universal design standards @ Implement an easy-to-understand @  Support Adopt-A-Stop programs
) ) - and transparent MARTA311 System
@  Provide accessible wayfinding (@  Train and resource community
information (@ Hostregular listening sessions members to drive informed
@ Balance bus stops at bus and train stations decision-making about bus stops
@  Prioritize building sidewalks and @  Promote standardized,
maintaining infrastructure open data formats for

Formalize coordination between
MARTA and developers

MARTA Army, an independent, grassroots advocacy organization in Atlanta, started Operation Bus

Stop Census to crowdsource data on bus stop conditions and amenities. Data collection ran from marta OPERATION

February 4 (Transit Equity Day) to December 31, 2020, with 3248 stops surveyed by 300 individual
respondents. This infographic provides a summary of the findings and recommendations. Visit A R M Y Bus Stop Census
www.martaarmy.org to download and read the full report.



